


My name's Jas Streten.
I'm an abstract painter and I live in Melbourne.
I've experienced bill shock myself, and I know a number of people who have experienced it as well.
I see the Medical Costs Finder as a great opportunity and resource to allow people, patients, to be able to understand their medical costs before they seek treatment.
The sort of things, I think, that might support people with those particular challenges are more transparency on cost, a clearer understanding of what the path through the health system is, and potentially an idea of what the costs might be at each step through the process.
So from seeing their GP through to the referral to the specialist, the treatment and anything that may follow up after that treatment.
When a patient is dealing with complex health challenges, they are faced with managing their existing conditions and the budgeting around that and the expenses if they need to seek additional treatment, what those costs might be.
And if there's no transparency available on those costs, then they're likely to postpone treatment, which can then lead to actually more severe or significant health outcomes.
The Medical Costs Finder supports informed financial consent by providing the information patients need in a transparent manner, so they can make better decisions about the cost associated with their health care and whether they decide to seek treatment through the private health care system, or whether they decide to seek treatment through the public health system.



