


My name is Tanya Collins, I am the Support Line Manager for the Australian Patients Association, and I'm also a registered nurse.
I have many years of clinical experience in a range of backgrounds, public and private hospital settings,  medical indemnity and private health insurance for around 14 years.
Moving through the private health system can be challenging.
There is so much information to take in and the information the language can be complex.
When talking to the GP, it's important to know who your doctor is going to refer you to and what sort of treatment you're likely to need, and if that specialist is best placed for that treatment.
So if they have a specialist that they know or their family and friends have recommended, they can have an open referral that allows them to choose the specialist that they want for their procedure or treatment.
It is important to understand what treatment that you're likely to have.
It's important to understand what the risks are, what benefits there are for your surgery, how long you're expected to be in hospital, are there any outpatient services that you're likely to need.
It's important that you have informed financial consent and that informed financial consent includes the Medicare item number, a description of the Medicare item number, and any other out-of-pocket expenses that you might incur.
The Medical Costs Finder is a way to empower patients to make decisions around their healthcare journey.
I like the finding a specialist sheet. I think if that could be printed out and taken to the specialist, it would be a huge step in empowering that patient.
Patients have got limited time with their specialist. And when we look at the treatments that they need to undertake, having even something as simple as a piece of paper with information on it that they can use during the consultation is absolutely crucial.
I think for consumers to feel confident about their healthcare journey, it's really important that  they get clear and accurate information.
Having something as clear as the Medical Cost Finder enables a patient to engage with their doctor and to have a conversation and to walk away from that conversation knowing that there is clarity around their treatment journey.
The patient journeys on the website enable patients to understand and know that their patient journey is normal, and I think the videos allow patients to really understand what their treatment journey is going to look like.
And I truly believe that if patients are empowered to make the decisions around their healthcare journey, it will be smoother.
And that's what's really important to me, that doctors and their patients work in partnership with each other.



